
TERMS AND CONDITIONS FOR THE PROVISION OF ELECTRIC SCOOTERS QUICK RIDE 

 

§1 

General provisions 

1. These Terms and Conditions (hereinafter: "Terms and Conditions"; "Agreement") define the terms 

and conditions of the services described in §2 of the Terms and Conditions, for the benefit of the 

entities defined in §3 of the Terms and Conditions.  

2. The entity providing the Services indicated in §2 of the Regulations is Quick Ride Spółka z 

ograniczoną odpowiedzialnością spółka komandytowa with its registered office in Gdynia (81-395), 

Władysława IV 43, e-mail: kontakt@quick-app.eu, (KRS: 0000770206, REGON: 382511010, NIP: 

5862341500), Filip Płotka conducting business activity Filip Płotka Przedsiębiorstwo "JANPA" with 

registered office in Chojnice Sępoleńska 24 B, 89-600 Chojnice, entered in the register of entrepreneurs 

CEIDG (NIP: 5552108614, REGON: 360600468), Storm Spółka z ograniczoną odpowiedzialnością with 

its registered office in Szczecin (70-370) Bohaterów Warszawy 11B (KRS 0000903413, REGON 

389040050, NIP 8522672760), DK ECO RENT Daniel Lasko, Kamil Naskręt Spółka cywilna with 

itsregistered office in Bolesławiec (59-700) Dolne Młyny 38, (NIP: 6121872475, REGON: 387613636), 

Patryk Mocek, conducting business activity PMS System Patryk Mocek, with registered office in 

Głogów (67-200) Jedności Robotniczej 8/1, entered in the Register of Entrepreneurs of the CEIDG (NIP: 

6932171453, REGON: 368798151), Industrial House Spółka z ograniczoną odpowiedzialnością. with 

its registered office in Głogów (67-200), Jedności Robotniczej 6/2 street (NIP: 6932183775, REGO N: 

381313100),  Łukasz Misiąg, conducting business activity OLIK TRANS LOGO Usługi Transportowe 

Łukasz Misiąg, Komorów 42N/3, 58-100 Świdnica entered in the Register of Entrepreneurs of the 

CEIDG, (NIP: 8842400141, REGON: 521499890) hereinafter: the "Company".  

3. In order to use the Services indicated in §2 of the Terms and Conditions, it is necessary to read the 

Terms and Conditions in advance and to accept the terms.  

4. The Terms and Conditions are made available by the Company on its website at: www.quick-app.eu, 

in the Quick application and are downloadable in PDF format for storage and reproduction by the 

entities indicated in §2 below in the ordinary course of business. 

§2 

Services and their availability 



1. The subject of the services provided by the Company isthe provision of electric scooters (hereinafter: 

"Scooters"; "Scooter") for use by the entities specified in §3 of the Regulations (hereinafter: 

"Services").  

2. There is a charge for the use of the Scooters in accordance with the price list:  

• PLN 2.59 gross — entry fee;  

• PLN 0.75 gross — for each commenced minute of use of the Service;  

• PLN 0.10 gross — pause — for each commenced minute of use of the Service;  

• PLN 0.10 gross — reservation — for each commenced minute of using the Service; the 

maximum reservation time is 10 minutes — a maximum of 4 scooters at the same time (it is 

allowed to book the same scooter three times within six hours). In the case of each activation 

of the Service, the fee is charged in advance for the maximum duration (10 minutes) in the 

amount of PLN 1 and it is settled according to the number of minutes used after cancellation 

or expiry of the reservation, which means that the funds for the duration of the reservation of 

less than 10 minutes will be returned to the bonus balance in the application wallet;  

• PLN 1 grossis credited to the customer's bonus balance in the application wallet for parking in 

designated areas — spots marked on the application map with the letter P. The availability of 

the Service may be limited due to periodic charging requirements or maintenance work.  

3. In order to improve the safety of the driver as well as other road users, a maximum speed limit of 

12 km/h has been introduced in yellow zones, marked on the map. 

§3 

Users 

1. Individuals over the age of 18 can use the Services themselves.  

2. Persons between 10 and 18 years of age are required to hold a bicycle card or a driving license of 

any category.  

3. Children under the age of 10 are prohibited from using the Services.  

4. Persons with reduced physical or mental capacity are prohibited from using the Services.  

5. For technical reasons, related to the limitations introduced by the manufacturer of the Scooters, the 

maximum weight of the User must not exceed 120 kg.  

6. The User declares that they are aware of the risks associated with the use of the Services, including 

in particular the possibility of the occurrence of possible injuries, illnesses and damages resulting from 



an accident or which result from improper or non-compliant (including the Regulations) use of the 

Scooter. In the cases referred to above, the User will not make any claims against the Company.  

7. The Company shall not be liable for damage to clothing and/or mobile devices resulting from the 

use of the Service.  

8. The Customer shall be fully and completely responsible for, and agrees to pay, all fines, fees, etc., 

relating to the Customer's use of the Scooter and imposed through the Customer's fault. 

§4 

User registration 

1. Registration can be done via the mobile app.  

2. In order to use the Services - in addition to the requirement set out in §1.3 of the Terms and 

Conditions - it is necessary to register an Account as referred to in §5 of the Terms and Conditions and 

to connect a payment card.  

3. In order to carry out the registration process, the User is obliged to  

a. Provide all details requested by the Company, including email address, mobile phone number 

and details of the payment card from which any charges under the Terms and Conditions will 

be made. All details provided must be current, complete and relate to the User;  

b. acknowledge having read and accepted the Terms and Conditions;  

c. consent to the processing of personal data in accordance with applicable law;  

4. The provision of the data indicated in paragraph 3(a) above is voluntary but necessary to start using 

the Services. Pursuant to the provisions of the Personal Data Protection Act of 10 May 2018 (Journal 

of Laws 2019, item 1781 as amended), the administrator of Users' personal data is the Company.  

5. Users are entitled to make use of the "one-click" service, which allows payment details to be 

remembered for subsequent transactions relating to the use of the Services. Within the scope of the 

above Service, the data stored will concern in particular: name and payment card details.  

6. Users are entitled to inspect and amend the personal data provided.  

7. In the event that the User provides false data as indicated in paragraph 3(a) above, the Company 

reserves the right to block the User's use of the Services.  

8. The data indicated in paragraph 3(a) above shall only be processed for the proper provision of the 

Services and to the extent and for the purpose of the consents given by the User upon registration.  



9. The data indicated in paragraph 3(a) above may be made available to other entities cooperating 

with the Company only within the framework of the applicable legislation and in connection with the 

correct performance of the Service. In particular, personal data may be provided to the payment 

operator.  

10. The data indicated in paragraph 3(a) will be processed, stored and secured in accordance with the 

principles set out in the applicable legislation. 

§5 

User Account 

1. The registration of the User results in the creation of their individual Account (hereinafter: 

"Account").  

2. The account contains the User's data indicated by them during registration.  

3. In the event of a change to the user data indicated during registration, the user is obliged to update 

this data immediately.  

4. Users are required to top up their wallet linked to the Account by transferring funds in an amount 

not exceeding PLN 1,000 (in words: one thousand polish zlotych). Once the wallet linked to the Account 

has been topped up, the Company will charge all fees related to the Service first from the top-up. Top-

up funds are valid indefinitely from the moment they are credited to the Company's account, this 

account will not be a trust account. Detailed rules governing the top-up of the wallet are contained in 

§8.3 of the Terms and Conditions.  

5. The Account authorizes the User to use the Services, with the User being entitled to use a maximum 

of four Scooters at the same time via their Account. The provision of a scooter to an unregistered User 

is only possible with subject to the provisions of §3 of the Rules of Procedure.  

6. If the Company becomes reasonably suspicious of a User's failure to comply with the Terms and 

Conditions and the rules for the use of the Scooters, the Company reserves the right to block the User 

from using the Services.  

7. The user hasthe possibility to obtain bonus funds, which can be valid for a specific period of time or 

granted permanently. These funds cannot be withdrawn from the wallet.  

8. In the event that the User has bonus funds and wallet top-up funds, funds are taken from the main 

account first and then from the bonus account. 

 



§6 

Rules for the use of scooters 

1. The scooters may only be used in a zone designated by the Operator located within the 

administrative boundaries of the cities in which they are made available.  

2. The use of the Scooter is only permitted when the User is wearing a helmet to protect their head.  

3. It is forbidden to use the Scooters by Users under the influence of alcohol, intoxicants, drugs limiting 

psychomotor efficiency and any other substances affecting the aforementioned efficiency.  

4. It is forbidden to transport any goods or things with the Scooters, or for more than one person to 

use one Scooter at the same time.  

5. It is forbidden for pregnant women to use the Scooters.  

6. It is forbidden to use the Scooters while carrying briefcases, backpacks or other objects, hindering 

or restricting the User from controlling the Scooter properly.  

7. It is forbidden to use the Scooters in a manner contrary to their intended use, including, in particular, 

organizing/performing races, stunts and others, and causing them to become excessively wet.  

8. It is forbidden to use the Services in a manner contrary to applicable law, including in particular the 

Traffic Law of 20 June 1997 (Journal of Laws No. 98, item 602 as amended).  

9. The use of mobile phones, tablets, music players or other devices that may distract or impair the 

User's ability to operate the Scooter is prohibited while using the Scooter.  

10. Before using the Services, the User is obliged to familiarize themselves with designated on the map 

of the application zones and the rulesthat apply in them, to comply with these rules and provisions of 

the Regulations in the course of using the scooters available on the site www.quick-app.eu in the Quick 

application.  

11. Before using the Services, the User should check the charging level of the Scooter and its general 

condition. It is forbidden to use Scooters whose condition assessment justifies the suspicion of 

unfitness for use.  

12. In the event of damage to the Scooter during its use, the User is obliged to stop using the Scooter 

and immediately report the damage to the Company, via the Quick application in the tab reporting a 

failure or the e-mail address kontakt@quick-app.eu. Notification of damage is not tantamount to the 

submission of a complaint of a given transit.  



13. Before using the Services, the User should assess the possible risks associated with the use of the 

Scootersin the weather conditionsin question, including in particular whetherthe aforementioned 

weather conditions such as rain, snow, hail, ice, reduced visibility or lightning make it dangerous to use 

the Services. You are advised to adapt your behavior when using the Scooters and your braking 

distance to all conditions and variables, including weather and traffic conditions.  

14. The scooters are the property of the Company. The User is obliged to use the Scooters in this 

manner, which will involve as little wear and tear as possible and will counteract damage. The User is 

not responsible for the normal wear and tear of the Scooter that is associated with its correct use.  

15. In the event of any suspected theft or damage to the Scooter occurring during the User's use of 

the Scooter, the User must immediately notify the Company via email kontakt@quick-app.eu or the 

Quick application.  

16. If you cause an accident involving your Scooter, you must notify the Company immediately via 

email kontakt@quick-app.eu or the Quick application.  

17. It is forbidden to transport the scooters with other vehicles, public transport, equipment, personal 

transport and other mobility aids.  

18. It is forbidden to dismantle, repair, improve or in any way interfere with the construction of the 

Scooter.  

19. After completing the use of the Scooter, the User undertakes to leave it in an upright position, in a 

place generally available for this purpose, and in the absence of such a place — as close to the outer 

edge of the pavement furthest from the roadway and parallel to this edge, allowing the subsequent 

use of the Scooter by other Users. The place to leave the Scooter should be properly selected by the 

User, in a manner excluding any damage to the Scooter, as well as ensuring the safety and comfort of 

other traffic participants.  

20. The driver of an electric scooter is obliged to use the bicycle road or the bicycle lane if it is 

designated for the direction in which he is moving or intends to turn. The driver of an electric scooter, 

when using the road for bicycles and pedestrians, is obliged to exercise particular caution and give way 

to the pedestrian.  

21. The driver of an electric scooter is obliged to use the carriageway on which vehicle traffic is allowed 

at a speed not exceeding 30 km/h, where there is no separate road for bicycles and no bicycle lane.  



22. The use of the pavement or footway by the driver of an electric scooter is permitted exceptionally 

when the pavement is located alongside a carriageway on which vehicular traffic is allowed at a speed 

of more than 30 km/h and lacks a dedicated cycle path and cycle lane.  

23. When using a footpath or a pedestrian way, the driver of an electric scooter shall drive at a speed 

close to that of the pedestrian, exercise extreme caution, give way to the pedestrian and not impede 

the pedestrian's movement. 

§7 

Commencement and termination of the Services 

1. To start using the Services you must:  

a. Register with Quick;  

b. Accept the Rules;  

c. Connect a payment card;  

d. Select a payment method;  

e. Top up your wallet;  

f. Scan the QR code on the scooter;  

g. Push off with your foot and press the accelerator handle.  

2. Any use of the Scooters before and after the start of the ride is prohibited as described in the 

preceding paragraph.  

3. The scooter from the moment the QR code is scanned should start up in a short time and allow the 

User to start the ride. In the event that the customer believes that the Scooter has not started, they 

are required to take a clear photo of the QR code of the Scooter along with the display at the end of 

the ride. This will be an important element when investigating a complaint.  

4. To terminate use of the Service you must:  

a. Select the "Finish" option;  

b. Take, via the Quick application, a photograph of the parked Scooter, in a mannerthatshows 

the whole image of the Scooter. The photograph taken will be automatically uploaded to a 

server belonging to the Company and the taking of the photograph will terminate the billing 

of the Service.  

5. The User is obliged to start and end the use of the Services correctly, i.e., in accordance with the 

description indicated in paragraphs 1 and 4 of this section.  



6. In the event of problems with the correct termination on the use of the Services, the User is obliged 

to immediately report thisto the Company, via the Quick application or by email to 

kontakt@quickapp.eu.  

7. In the event of improper termination of the Services, i.e., not in accordance with the rules described 

in paragraphs 3 and 4 above, the User may be charged for further use of the Service. The additional 

costs referred to above will be charged until the correct termination of the Service or upon notification 

of the impossibility of making a correct termination of the Service, according to the rules set out in 

paragraphs 5 and 6 above. The exception to this is if the User leaves the Scooter in a no-parking zone. 

In that case, the ride will be terminated after 90 minutes and charges will continue to accrue until that 

point. The User will be charged an additional penalty of PLN 50.  

8. The ride may be automatically terminated due to low battery status. In the event that such a ride 

has ended in a no-parking zone and the scooter is left there, the User will not be charged a penalty. 

9. The user is obliged to check the battery status before starting the ride. The company is not 

responsible for incidents resulting from low battery status, as the ride may be automatically 

terminated.  

10. The journey is automatically terminated if the system detects that the credit balance in the wallet 

is PLN 0 during the journey. Such a situation is considered as a lack of funds in the wallet.  

11. If the user enters an area outside the permitted zone (grey zone), the following happens — slowing 

down the speed to 1 km/h, then switching off the scooter completely and terminating the ride 

automatically. The user has 10 minutes to return to the permitted zone (blue zone) and is notified via 

the app. Failure to do so will result in a fine of £50. To return to the permitted zone, you must restart 

the ride and follow the scooter to the blue zone. If the ride continues into the grey zone, the ride will 

again be terminated and the user will be charged another fine of PLN 50. Each subsequent ride 

terminated outside the zone will incur a fine of PLN 50 for the user. 

§8 

Payments 

1. Payments for the use of the Services will be charged in accordance with the price list contained in 

§2.2 of the Terms and Conditions.  

2. The minimum wallet value to enable a journey to be made is PLN 4, except if a subscription is 

purchased, in which case the minimum wallet value is PLN 0.  
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3. Fare payments are charged to the wallet linked to the Account in the Quick app. Top-ups to the app 

wallet can be made using a payment card or BLIK payments and can be made if a payment card has 

been added in the app. Top-up of the wallet linked to the Account takes place when funds are 

transferred from a payment card (minimum PLN 20) or via BLIK (minimum PLN 10). The payment is 

then automatically debited from the wallet after the ride is completed. In addition, the Company is 

entitled to automatically top up the wallet associated with the Account (recurring) with a minimum of 

PLN 25, so that the value of the wallet associated with the Account throughout the period of possession 

of the Account is not less than PLN 5. In the event that it proves impossible to collect a payment 

enabling the value of the wallet associated with the Account to be maintained at the level of PLN 5, 

the Company shall be entitled to block the possibility of using the Service. This option is deactivated 

by default.  

4. Payments will be made by connecting the payment card to a payment intermediary system. The 

user is entitled to make payments using the one-click system as described in §4.5 of the Terms and 

Conditions.  

5. Payment for the use of the Service will be charged in accordance with the price list from the moment 

the QR code of the Scooter is scanned or the code is manually entered in the application until the 

correct termination of the Service, i.e., selecting the "Finish" option and taking a photo of the properly 

parked Scooter. In the event that it is not possible to complete the ride due to the Scooter being left 

outside the permitted zone orin a no-parking zone, the Company hasthe option to charge further, even 

if this results in a negative balance. The negative wallet balance will then be automatically charged by 

the Company or at the next recharge of the wallet by the User.  

6. Upon completion of the Service, the User will receive a payment summary. The payment summary 

will be available in the Quick application after logging into your Account.  

7. In the event that the funds in the bank account linked to the payment card are not sufficient to cover 

the fees associated with the use of the Service, the User shall immediately replenish the bank account 

or top up the Account to cover the fees due to the Company. The Company shall have the right to 

automatically charge the fees due to it from the payment card you have linked. In addition, the 

Company shall be entitled to claim any and all amounts due, plus statutory interest.  

8. In the event that you have any underpayments to the Company for the use of the Service, the 

Company shall be entitled to block your Account until such underpayments are settled.  

9. If the user owes payments to the Operator QUICK RIDE SP. Z O.O. SP.K., Operator QUICK RIDE SP. Z 

O.O. SP.K. reserves the right to pass on information on arrears to the entities indicated by the relevant 



legislation. The Customer acknowledges that the Operator QUICK RIDE SP. Z O.O. SP.K has the right to 

transfer its due receivables from the Customer under the Contract to third parties, which shall entitle 

these third parties to claim the receivables in question from the Customer. The Operator - QUICK RIDE 

SP. Z O.O. SP.K. reserves the right to entrust a debt collection company with the collection of 

receivables from the Customer and to charge the Customer with the costs of debt collection 

proceedings. 

§9 

Promotions 

1. The user has the option to activate the subscription in three different variants:  

• Daily subscription — valid for 24 hours after purchase;  

• Weekly subscription — valid for 7 days after purchase;  

As part of the subscriptions, customers are exempt from paying the start-up fee.  

2. The purchase of a subscription can be made by topping up the wallet and withdrawing from it the 

appropriate amount needed to purchase the subscription or using automatic top-up, in which case the 

user does not receive the automatic top-up bonus of PLN 5. Each subscription has an expiry date and 

is not automatically renewed. Within the scope of the subscription, the user has a certain number of 

daily minutes to use in the QUICK APP application. Unused minutes from a given day do not carry over 

to the next day but are forfeited. If the daily subscription is used within 24 hours, the subscription will 

expire and can be purchased again. Once the user has used up their minutes for the day, they can only 

start driving once the wallet has been recharged. Once the user has used up their subscription minutes, 

the standard rate per minute applies.  

3. The cost of a 'pause' is included in the subscription price. Each started minute of pause during the 

subscription period is equivalent to one minute used from the subscription.  

4. Subscriptions do not combine with promotions introduced temporarily.  

5. The user does not have the option of cancelling the subscription. 

6. The automatic top-up option entitles the user to receive a bonus of PLN 5 each time they top up 

their wallet with PLN 25. The bonus funds received are non-refundable.  

7. The automatic top-up option does not work for active subscriptions. If the user runs out of minutes 

and has no funds in the wallet, the journey will automatically end and the wallet will not be topped up 

with PLN 25.  



8. Any funds received under the "Extra Top-up" promotion are non-refundable. If you top up the 

amounts listed below, you will receive Extra Top-up directly to your bonus account.  

• PLN 50 - PLN 4 EXTRA;  

• PLN 100 - PLN 10 EXTRA;  

• PLN 200 - PLN 25 EXTRA.  

8. Top-up amounts that have participated in the "Quick app referral" promotion (which have 

contributed to the referrer's bonus) are non-refundable.  

9. The payment operator (intermediary) is: Straal Sp. z o.o. NIP no. 5272820582 based in Warsaw , Plac 

Europejski 1.  

10. Straal Sp. z o.o. does not process any data related to payment processing, except for transaction 

number, the name and e-mail address of the person ordering the payment. 

§10 

Contractual penalties 

1. If the Scooter is left in a place of limited accessibility, preventing access to the Scooter by other Users 

or persons authorized by the Company or if the Scooter is left in a place that disrupts traffic, the User 

will be obliged to pay the Company a contractual penalty in the amount of 500 (five hundred) PLN. The 

contractual penalty for leaving the Scooter outside the administrative area of the city where the 

Scooter was made available is PLN 1,000 (one thousand).  

2. In the event of damage to the Scooter - through the fault of the User, during its use or not, the User 

will be obliged to pay to the Company a contractual penalty of up to PLN 3,000 (three thousand), 

depending on the type and scale of damage.  

3. In the event of using the Scooter prior to the commencement of the Services referred to in §7.2 of 

the Regulations, the User shall be obliged to pay to the Company a contractual penalty in the amount 

of PLN 200 (two hundred).  

4. If the User fails to notify the Company of the theft or damage to the Scooter as referred to in §6.15, 

the User will be obliged to pay the Company a contractual penalty in the amount of PLN 1,200 (one 

thousand two hundred).  

5. In the event of the theft of the Scooter, the User will be obliged to pay to the Company a contractual 

penalty in the amount of PLN 4,000 (four thousand).  



6. If the User fails to notify the Company of causing an accident involving the Scooter as referred to in 

§6.16, the User will be obliged to pay the Company a contractual penalty in the amount of PLN 1,200 

(one thousand two hundred).  

7. In the event that the User transports the Scooter by means of other vehicles, public transport, 

personal transport devices and other traffic support devices, as referred to in §6.17, the User shall be 

obliged to pay to the Company a contractual penalty in the amount of PLN 3,000 (three thousand).  

8. In the case of (infringement of) interference with the technical design of the Scooter (disassembly, 

repair or improvement) as referred to in §6.18, the User will be obliged to pay to the Company a 

contractual penalty in the amount of PLN 1,000 (one thousand).  

9. If the scooter is left in a manner that does not comply with current legislation, the user may be 

charged with costs imposed on the Company by state institutions and authorities, as well as costs 

arising from the need to tow and collect it from the paid car park.  

10. In the event of use of one Scooter at the same time by more than one person, the User will be 

obliged to pay to the Company a contractual penalty in the amount of PLN 100 (one hundred).  

11. For using the Scooters in a manner contrary to their intended use, including in particular 

practicing/organizing races, acrobatics, riding and using the Scooters in skateparks and others, as well 

as causing them to become excessively wet, the User will be obliged to pay to the Company a 

contractual penalty in the amount of 1,000 (one thousand) PLN.  

12. The imposition of the penalty(s) provided for in the Regulations shall not preclude the Company 

from seeking damages in excess of the aforementioned contractual penalties, for general principles.  

13. The User will be informed of the accrual of any contractual penalties by email to the address 

provided when registering the Account. 

§11 

Complaints 

1. Any complaints can be addressed to the Company at the following address: Quick Ride spółka z 

ograniczoną odpowiedzialnością spółka komandytowa with its registered office in Gdynia (81-395), 

Władysława IV 43, at e-mail address: kontakt@quick-app.eu or by using the "Quick" application via the 

Account in the complaint tab.  



2. A complaint must be made within 14 days of the event to which it relates. The complaint must 

include a contact number, email address, details of the incident to which it relates (in particular the 

date and time), a detailed description of the problem, the number of the Scooter.  

3. The time for the Company to resolve the complaint will not be longer than 30 calendar days from 

the date of sending the complaint containing the data indicated in paragraph 2 above. In the event 

that the information received is not sufficient to consider the complaint and the user delays in 

providing it to our employee for more than 7 days, then we consider the application to be resolved 

and closed.  

4. Submitting a complaint does not release the User from the proper performance of all obligations 

arising from the use of the Service and under the Terms and Conditions.  

5. If the Company accepts the complaint, the funds collected in connection with the advertised Service 

will be returned to the wallet's bonus balance for the in-app account from which they were collected. 

Refunded funds are for use in the app and are not refundable when the account is deleted.  

6. In the event that the Company accepts a complaint regarding a journey within a subscription 

package (where it will be possible to resolve the complaint on the same day in the If the package is not 

available on the same day or if it is not possible to use the minutes that day, the package can be 

extended for another day. If it is not possible to process the complaint on the same day or if it is not 

possible for the user to use these minutes on the same day, it is possible to extend the validity of the 

package by another day.  

7. Bonus funds are not subject to withdrawal from the wallet. In the event that the user deletes the 

account, the bonus funds remaining in the wallet are forfeited. Only funds in the main wallet are 

refundable.  

8. Attempting to hire a scooter that is unloaded or out of order is not grounds for a complaint. 

§12 

Responsibility 

1. In the event that third party claims are made against the Company in connection with any damage 

caused by the User through the User's fault to the aforementioned third parties — in connection with 

the User's use of the Services, the User shall be obliged to cover the damage incurred by the Company 

in connection with the Company's settlement of any claims made by the aforementioned third parties.  

2. In case of doubt, it must be assumed that nothing in the By-Laws modifies or excludes the Company's 

liability for obligations that cannot be modified or limited under generally applicable law.  



§13 

Withdrawal 

1. The User may withdraw from the Contract without giving any reason within 14 days of accepting the 

Terms and Conditions. The deadline is deemed to have been met if the User notifies the Company 

before its expiry. Notification of withdrawal can be made in writing by sending it to the Company's 

address indicated in §1.2 of the Agreement or by e-mail to: kontakt@quick-app.eu.  

2. The commencement of use of the Service shall be tantamount to the loss of the entitlement referred 

to in paragraph 1 above.  

3. If the Contract is withdrawn, it shall be deemed not to have been concluded. In the event of 

withdrawal from the Contract, each party is obliged to return to the other everything it has received 

under the Contract. Reimbursement shall be made at the latest within 14 days from the day on which 

the Company receives the notice of withdrawal from the Contract. Reimbursement shall be made using 

the same means of payment as those used by the Customer in concluding the Contract. For the 

avoidance of doubt, it is stipulated that the withdrawal from the Contract shall not affect the possible 

validity of the Services performed by the Company.  

4. The user, subject to payment of all amounts due to the company, is entitled to the deletion of the 

Account. In the event that, at the time of deletion, there are funds in the Account (principal balance), 

these will be returned to the account from which they were transferred. In the event that it will not 

be possible, funds on account shall be forfeited.  

§14 

Final provisions 

1. The regulations are subject to Polish law.  

2. These Terms and Conditions shall be primarily governed by the provisions of the Civil Code. In the 

event of any differencesin the provisions of the Rules and Regulationsin Polish, English and Russian, 

the Rules and Regulations in Polish shall prevail. 
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